


What Is Most Important To You On This Project?

THE LIST

Cleanliness

Colors

Communication

Completion Date

Pets

Experience

Insurance

Paint Brand

Payment Options

Price

References

Safety

Security / Background Checks

Surface Preparation

Limited Multi-Year Warranty*

Written Certainty Pledge®

Other_____________________

*Some exclusions and limitations may apply; see written warranty for details.



JOHN FECILE

CertaPro Painters®

of Western Chester County



WHY CERTAPRO

About John Fecile

About Our Team
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Reviews

Portfolio

The CSS System
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Insurance and Warranty



ABOUT ME

John Fecile - Owner

John purchased the franchise in 2016 with Kate, his wife. After a great deal of research, 
they decided that the CertaPro Painter client-centered approach and commitment to 

local communities made it a great fit.

Prior to CertaPro, John spent 30 years in corporate America in sales and management 
for group health and welfare benefits insurance and brokerage companies. John 
graduated from Villanova University with a BA in Political Science.

John and Kate have been married for 31 years and raised five children. After the death 

of their son in 2015, they decided to make a change and become small business 
owners. One focus of the company is to give back to the local community. Each winter, 
the company markets a winter painting special that directs $50 for every completed job 

to a local charity. In the past, we have partnered with Good Neighbor Home Repairs, 
The Lighthouse in Oxford, and The Garage in Kennett Square and West Grove.

John has been active as a board member, youth coach and referee for 20 years in local 
soccer clubs. He also coached baseball and softball with his kids. He is a long-term 

season ticket holder for the Philadelphia Union and generally likes all the Philadelphia 
sports team.



MEET SOME OF OUR PAINTERS

Antonio Flores 

Rodriguez
Job Site Supervisor

Rodrigo Popoca Crew 

/ CRV Painting

Bi-weekly Production Meeting



NORTH AMERICA'S MOST REFERRED PAINTING COMPANY®

Exterior Video



NORTH AMERICA'S MOST REFERRED PAINTING COMPANY®



“The entire team, starting with John and Brenda, did a fantastic job of estimating the work to be 

done; The painters were fantastic and FAST, and we are very happy with the entire process 
and the outcome.”

“I think the whole process was affordable, efficient, and easy. I especially appreciated the 
customer service, the professionalism and honest advice when getting the estimate and the 

free color consultation. I will call CertaPro again when I need painting done again. Well 
Done!”

"We were very pleased with the work done by CertaPro. The crew was very respectful of our 
home and did a great job!”

"I think they did a fantastic job! They were meticulous, neat, Always on time when they said 
they would be and we were very pleased with the work they did on our home.”

"CertaPro did a great job! John and Brenda were great with scheduling and communication. 

The crew got the job done on time and in a very professional manner.”

“The work we needed to get done was completed in 1 day instead of 2 and it was top notch. 

The two painters who did the work for us were quiet, worked very hard and cleaned up after 
themselves. We were very pleased and would use CertaPro Painters and John Fecile again. 

We are very happy with the outcome.”

REVIEWS & REFERRING CUSTOMERS



PORTFOLIO

Before After
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Before After
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Before After



WARRANTY



INSURANCE & LIABILITY



GIVING BACK IN OUR COMMUNITY

Leaving a Legacy Through Giving Back

One of CertaPro Painters® basic principles is “to leave a legacy of which we are proud.” A foundational part of 
delivering on this principle is giving back to those in need. Across North America, CertaPro Painters businesses 

choose to give back within the communities where they live and service. Here are just a few ways in which local 
CertaPro Painters businesses contribute to their communities:

Annual Winter Fundraising Donation:

Every winter, CertaPro Painters of Western Chester County partner with 
a local non-profit. In addition to offering customers a 15% discount 
during the winter months, for every job completed, CertaPro donates 

$50 to that non-profit.

2017: Good Neighbor Home Repairs
2018: Lighthouse Youth Center, Oxford, Pennsylvania
2019: The Garage Youth Center, West Grove, Pennsylvania 





OUR INTERIOR PROCESS
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OUR EXTERIOR PROCESS
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